FREDERICKSBURG REGIONAL

CONTINUUM OF CARE
SOAR Meeting

Date: May 27, 2020

Time: 11:00 AM

Location: GoToConnect — Virtual Meeting

MEETING
CALLED BY

Samantha Shoukas

TYPE OF
MEETING

Monthly Meeting

NOTE TAKER

Samantha Shoukas

ATTENDEES

Lexy Maratellos (Micah)

Keri Diamond (Micah)

Cait Woodward (Loisann’s Hope House)

Samantha Stevens (Spotsylvania DSS)

Stacy Harris (Micah)

Peg Phillips (Micah)

Erica Dutcher (Micah)

Madeline Moravitz (Moss Free Clinic)

Julie Tuthill (Micah)

Tessa Branham (Micah)

Lori Weresnick (Rappahannock Area Community Services Board)
Nancy Price (Rappahannock Area Community Services Board)
Evelyn Garcia (Child Support Enforcement)

Natasha Reidenbach (Rappahannock Rapidan Community Services Board)
Georgi Fisher (DBHDS)

Zach Reynolds (DDS)

Lauren Dracoules (Micah)

Sam Shoukas (GWRC)

ABSENT

Felicia Taylor (Spotsylvania DSS)
Erienne Dodson (Rappahannock Rapidan Community Services Board)

DISCUSSION

Introduction
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Approval of the March 20, 2020 Minutes
e Georgi Fisher motioned to approve the March minutes and Peg Phillips seconded the motion.
The motion passed unanimously.

[}
SOAR Lead Updates:

e COVID continues to be a challenge with application processing. Some disability offices
are open, but not to the public. Workers should continue to fax/mail applications.
DDS offices are opening, but most workers are still teleworking most days.
Consultative exams are on hold for the time being.

e Zach Reynolds is the new pro and can be reached at 804-527-4517 (fax) or 804-467-
7385 (work cell), 804-467-4707 (office). Any emails should be encrypted. Zach is
willing to help with ensuring that workers are getting information to the analysts.

Virginia SOAR Blog
e All workers must be subscribed to the SOAR blog on the Virginia SOAR website or risk
losing the certification. This blog will be used to streamline worker communication.
Any issues subscribing should be directed to Georgi Fisher.

OAT Registrations
o All workers must be registered in OAT. Sam will check registrations and reach out to
each worker individually to make sure they are registered.

First Application Update
e All new workers checked in on how their first applications were going.

Troubleshooting Cases
e The group discussed trouble areas in cases that they were working on.

Success Stories

Next Meeting
o Next meeting will be held July 22, 2020 at 11AM over GoToMeeting.

CONCLUSION ‘

ACTION ITEMS PERSON(s) RESPONSIBLE DEADLINE
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