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SOAR Meeting 
Date: June 18, 2025 
Time: 11:00 AM 
Location: George Washington Regional Commission 
 

MEETING 
CALLED BY Megan Samples 

TYPE OF 
MEETING Monthly Meeting 

NOTE TAKER Megan Samples (GWRC) 

ATTENDEES Deonna Perry (Micah) 
Megan Samples (GWRC) 

ABSENT 

SSA 
DDS  
Rappahannock Area Community Services Board 
SOAR State lead 

 

DISCUSSION  

Introductions 
 
Approval of the April 2025 Meeting Minutes (ACTION ITEM) 

• Deonna Perry motioned to approve the April 2025 meeting minutes. Delaney 
Quigley seconded the motion. The motion passed unanimously. 

 
SOAR Lead Updates 

I. Contact Information 
a. Local Lead Contact Information 

i. Megan Samples 
1. My contact info – 540-642-1581  
2. Email: megan.samples@gwregion.org 

II. Meeting Schedule: 

 

mailto:megan.samples@gwregion.org
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a. Standing Meeting Calendar invitation from GWRC Housing (feel free to delete 

any old calendar invitations or if you have any questions just let me know I can 
help clarify which ones are active).  

b. Bi-monthly – Third Wednesday at 10AM 
i. August 20, 2025 

ii. October 15, 2025 
iii. December 17, 2025 

c. Megan will follow up with everyone on a statewide call for SSA updates.  
III. TA Center 

a. Please make sure to sign up for alerts/updates from the PRAINC Technical 
Assistance center. These folks can be very helpful with any technical questions if I 
am unavailable for assistance. They also host training sessions and share updates 
on SSA, DDS, and other general updates from SAHMSA.  

i. https://soarworks.samhsa.gov/ 
ii. https://soarworks.samhsa.gov/library-and-tools  

iii. SOARing over Lunch Sessions 
1. https://soarworks.samhsa.gov/event/soaring-over-lunch-july-2025  

IV. State Level Announcements 
a. Changes in Federal Funding 

i. There have been a lot of changes happening, but they are not SOAR 
specific changes 

b. WAIT TIMES – typical turn around time at this time for SOAR cases will be 9-12 
months. When you submit your application, notify Mack Eckenrode and Bonita 
Jones when you submit; you should be following up with SSA within 60 days; if 
the case has NOT been assigned, send Megan Samples and Georgi Fisher an 
email with the client’s name, SSN, and the date the application was submitted so 
the client can  

c. Current Contacts: 
i. Mack Eckenrode (SSA) 

1. Mackenzie.eckenrode@ssa.gov 
ii. Bonita Jones (DDS) 

1. Bonita.E.Jones@ssa.gov  
iii. Megan Samples (Local Lead) 

1. Megan.samples@gwregion.org 
iv. Georgi Fisher (State Lead) 

1. Georgi.fisher@dbhds.virginia.gov 
d. Advising workers that they have a voice in changes that are happening federally 

and locally  
i. VHA recently did a recorded session on advocacy at the federal level 

ii. https://vahousingalliance.org/advocacy/federal-policy-initiatives/ 
 

e. OAT Entries 

https://soarworks.samhsa.gov/
https://soarworks.samhsa.gov/library-and-tools
https://soarworks.samhsa.gov/event/soaring-over-lunch-july-2025
https://vahousingalliance.org/advocacy/federal-policy-initiatives/
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i. TA Center is doing an orientation next week, June 16th, for 1 hour to 
assist individuals with learning how to enter information into OAT 

1. Link to the OAT Registration - 
https://prainc.zoom.us/meeting/register/tZwtdu2vrzIoG9B_ECHZ
Bss5-YQOXj0Wt660#/registration 

ii. Sign up for the SOAR TA Center emails 
iii. You MUST enter your OAT claims by June 30, 2025. If you do not enter 

the claims, you will lose certification. This is a requirement of your 
ongoing certification. Georgi will be pulling each worker’s individual 
information the first week of July to pull data and submit to SAMHSA.   

V. Social Security Updates  
a. Mac advised that there is a lot of movement and changes with Social Security at 

the Federal level.  
i. Reminders to reach out to Mack with questions:  

b. FORMS Reminders (Samples attached to the email) 
i. SSA 827 – make sure that forms SIGNED and DATED, nothing crossed 

out, written anywhere else, etc. 
ii. SSA-3288 

1. Reminders to use the SSA-3288 form before you reach out for 
additional information about benefits, trying to determine if the 
individual has benefits in place, or if you’re not already 
representing individuals with with a 1696.  

iii. Form 1696 – imperative to have them submitted with the applications 
(Mack, Jackie, Ms. Wheeler) 

1. Reminder that this MUST be submitted any time you submit a 
SOAR claim. This has to be attached to the claims packet and is 
on the initial checklist.  

iv. Form 1699 – must be completed for EVERY SOAR WORKER 
1. If you do not have a representative ID, you need to complete the 

1699, submit to Megan for review, and then you can submit to 
SSA 

2. Here is a link to instructions on how to complete the 1699 form: 
https://soarworks.samhsa.gov/article/completing-the-ssa-1699-
representative-registration 

VI. DDS 
a. Updates from Teresa Sizemore-Hernandez 

i. Bi-weekly status reports are available at DDS – sign up to obtain bi-
weekly automatic emails from  

ii. CE appointments are back to normal, with appointment time frames 
happening in a more manageable time frame 

1. Telehealth appointments help 
2. No backlog for the first time in a decade at DDS 

b. New PRO! Bonita Jones is the new PRO for the Central Virginia Office 
(Fredericksburg, Richmond, Tri-Cities area) 

https://prainc.zoom.us/meeting/register/tZwtdu2vrzIoG9B_ECHZBss5-YQOXj0Wt660#/registration
https://prainc.zoom.us/meeting/register/tZwtdu2vrzIoG9B_ECHZBss5-YQOXj0Wt660#/registration
https://soarworks.samhsa.gov/article/completing-the-ssa-1699-representative-registration
https://soarworks.samhsa.gov/article/completing-the-ssa-1699-representative-registration
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i. (804) 367-4707 Direct 
ii. (804) 367-4700 Main 

iii. (804) 527-4517 |(866) 323-4810 FAX 
iv. Bonita.E.Jones@ssa.gov 

VII. Questions 
a. SSI Asset Requirements 

i. Individuals cannot have more than $2000 in assets available in their 
account; would automatically putting in suspended status;  

1. Exceptions: tax returns; backpay;  
b. Submitting SOAR Appeals 

i. Check in with SSA (Mack/Jackie) and DDS (PRO) prior to submitting the 
appeal paperwork to get information about the reason for the denial. This 
will ensure you do not submit an appeal that is not needed.  

c. Retirement Claims – Central Virginia 
i. Send an email to your SSA worker (Tyracia.wheeler@ssa.gov) and she 

can assist with getting it turned around in a few days 
ii. Don’t get appointments to submit in the local office; only submit via mail 

OR by calling your local contact and completing remotely 
VIII. Local Office SSA Contacts 

a. Georgi is reaching out to the SSA Area Director’s Office to get updated local SSA 
Office contacts;  

IX. ERE Training  
a. We will complete an Electronic Records Express mini-training upcoming; this 

system allows SOAR workers to view real-time information about their claim and 
upload records directly to DDS 

 
Troubleshooting Cases/Success Stories 

• CoC staff and group discussed Deonna’s first complete SOAR case, discussed MSR tips, 
and did an overview of application process. CoC staff will schedule one on one 
meeting with Deonna to provide technical assistance ahead of submitting first full 
case.  

 
Next Meeting 

• August 20, 2025 
 
CONCLUSION  

 

mailto:Bonita.E.Jones@ssa.gov
mailto:Tyracia.wheeler@ssa.gov

